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"Ten commandments of integration: No 10"

Number Ten—Do not quickly dismiss problems with operational work-arounds or operational rationales of irrelevance.  The cause of the problem may be much more significant than the problem itself.  Consult the systems engineer.

Again, it’s this theme of, something pops up, it looks fairly benign—the symptoms are benign, but maybe the cause isn’t.  So you need to dig into it.
